 Hospice care is underutilized by nursing home residents, at least in part because physicians are not aware of their patients' preferences.
 By increasing access to hospice care, the authors were able to improve families' ratings of the care that residents received at the end of life.
 The intervention could feasibly be implemented in most long-term care settings because it can be administered in several minutes by any member of the health care team.
 The intervention was efficient, resulting in hospice referral for approximately 20% of residents within 30 days.
 The benefits of hospice care may be greater for those patients who are referred earlier.
 Intervention residents had less frequent hospital admissions and spent fewer days in an acute care setting. 
